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2.0 Regulations (Cont’d)

2.7 Cancellation of Service

2.7.1 Cancellation of Application of Service | (T)

If a customer cancels a service order or terminates services before the
completion of the term for any reason whatsoever other than a service
interruption, the customer agrees to pay to the Company the following
sums which shall become due and owing as of the effective date of the
cancellation or termination and be payable within the period as set forth in
this Price List all costs, fees and expenses reasonably mcurred in
connection with 1) all non-recurring charges reasonably expended by the
Company to establish service to the custorner, 2) any disconnection, early
cancellation or termination charges reasonably incurred and paid to third
parties by the Company on behalf of the customer, and 3) all recurring
charges specified in the applicable service order Price List for the balance
of the then current term. '

272 Cancellation of Service by Customer (M)

If a Customer cancels a Service Order the Customer agrees to pay to the
Company all charges reasonably expended by the Company to establish
service to the Customer

2.8 Transfer and Assignments

Neither the Company nor the Customer may assign or transfer its rights or duties
in connection with the services and facilities provided by the Company {or the
ILEC) without the written consent of the other party, except that the Company
may assign its rights and duties (a) to any subsidiary, parent company or affiliate
of the Company; (b) pursuant to any sale or transfer of any assets of the Company;
or (¢) pursuant to any financing, merger or reorganization of the Company.

(M) Text of 2.7.2 Cancellation of Service by Customer moved from Sheet No. 42 10 this page.
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2.0 Regulations (Cont’d)

2.9

Notices and Communications

2.9.1

2.9.2

293

294

The Company shall mail or deliver all notices and other communications
to the Customer at the service address, unless that Customer designates a
separate address to which the Company’s monthly Reminder Notice for
service shall be mailed. In the case where a separate address for the
Reminder Notice has been designated by the Customer, the Company shall
also mail or deliver all notices and other communications to the designated
separate address.

The Company shall designate on any Service Order, and on each Reminder
Notice for service, an address to which the Customer shall mail or deliver
ail notices and other communications, except that Company may designate
a separate address on each Reminder Notice for service to which the
Customer shall mail payment on that Reminder Notice.

All notices or other communications required to be given pursuant to this
Tariff will be in writing. Notices and other communications of either party,
and all Reminder Notices mailed by the Company, shall be presumed to
have been delivered to the other party on the third business day following
deposit of the notice, communication or Reminder Notice with the U.S,
Mail or a private delivery service, prepaid and properly addressed, or when
actually received or refused by the addressee, whichever occurs first.

The Company or the Customer shall advise the other party of any changes
to the addresses designated for notices or other communications, by
following the procedures for giving notice set forth herein.

(M) Text of 2.7.2 Cancellation of Service by Customer moved to Sheet No, 41.
(D) Text 2.8 Transfer and Assipnments deleted from this page, as it also appears on Sheet 41.
(M) Text of 2.9 Notices and Communication; 2.9.1; 2.9.2; 2.9.3; and 2.9.4 moved from Sheet No. 43 to this page.

(M)

(M)
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2.0 Regulations (Cont’d)

2.10

Lifeline Service Program

The Lifeline Service Program (Lifeline), sponsored by the FCC, is a program
designed to maintain and preserve universal service by providing a reduction in
the price of basic residential exchange service to qualifying fow-mcome
customers. 1-800-RECONEX, Inc., has not been designated by the Kansas
Corporation Commission as an Eligible Telecommunications Carrier (ETC) to receive
universal service support for the Lifeline program at this time.

2.10.1 General
(a) Lifeline is a federally funded reduction of the subscriber line charge (SLC). A
reduction of local service charges for Eligible applicants will be made of the

SLC charge plus $3.50.

1. Lifeline customers will also receive an additional Lifeline Service reduction
in intrastate local service of $§7.50.

(b) Local service for Lifeline customers may not be disconnected for nonpayment of
toll charges.

1. Toll Restriction Service will be provided to Lifeline customers at no charge.

2. Lifeline customers are not required to accept Toll Restriction Service as &
condition to avoid disconnection of local service for non-payment of toll.

3. Lifeline customers are not required to pay a deposit in order to obtain local
service if the customer voluntarily elects instaliation of Tol! Restriction

Service.

(c) Partial Payments from Lifeline customers will be appiied first to local service
charges and then toll charges.

(d) Lifeline customers will not be denied re-establishment of service on the basis
that the customer was previously disconnected for non-payment of toll charges.

(e) Lifeline will not be furnished on a Foreign Exchange service arrangement.
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2.0 Regulations (Cont’d)

2.10  Lifeline Service (Cont’d)

2.10.2 Eligibility Requirements

{a) Lifeline Service will be provided for one (1) telephone line per household, at the
customer’s principal place of residence who have only one local exchange access
tine to his/her residential premises or dwelling place.* Verification of this
requirement will be through self-certification.

{(b) Show that he/she is currently a recipient of benefits from one of the following
public assistance programs:

P3

# O ¥ ¥ ¥

*

*
*
¥

2.10.3. Income Eligibility

Temporary Assistance to Families (TAF)
Food Stamps

Medicaid

Supplemental Security Income (SSI)
General. Assistance (GA)

Food Distribution Program (United Tribes)
Individuals living on tribal land receiving:
Bureau of Indian Affairs general assistance

Tribally-administered Temporary Assistance to Families

Head Start Program benefits

National School Lunch Program free lunch

A customer shall be eligible for the Lifeline Service Program if that customer’s
household annual income level is at or below 150% of the federal poverty level. Such
custormners may obtain a form from the Telephone Company suitable for self-
certification of income level and provide the completed form to the Company to begin
service under the program. -

2.10.4 Certification

(a) The customer will certify eligibility for Lifeline Service. Recertification 15
required annually or at any time the qualifying criteria for the customer

changes.

*A residential premises or dwelling place is that location where a customer resides, even if such residential premises or dwelling
place is only a single room. Lifeline will not be provided if the customer has access to other local exchange tetephone service
within the residential premises or dwelling place, provided/owned by himselffkerself or owned/provided by others. If, however, it
can be determined by the Telephone Company that access to other existing local exchange telephone service owned/provided by
others is virtually denied, or is inaccessible fo the customer, then Lifeline Service will be provided.
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2.0 Regulations (Cont’d)

2.10

LifeLine Service (Cont’d)

2.10.4 Certification, (Cont'd.)

(a) (Continued)

Recipients of Lifeline Service must notify the Telephone Company when
they no longer qualify for Lifeline Service. Upon receipt of the notification,
the Telephone Company will discontinue Lifeline Service

If the Telephone Company discovers that conditions exist that disqualify the
recipient of Lifeline Service, local service will be billed at the fuli rate. The
customer will be billed retroactively either to the date Lifeline Service
commenced or the date the recipient no longer qualified for the service, not
to exceed twelve (12) months.
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3.0 Service Descriptions

3.1  Local Exchange Service: The Company’s local telephone service provides a
Customer with the ability to connect to the ILEC’s switching network which

enables the Customer to:

- place or receive calls to any calling Station in the local calling area, as

defined herein;

- access enhanced 911 Emergency Service (where available through the

ILEC);

- Access Directory Assistance (as specified in Section 3.2);

- Access operator services (as specified in Section 3.3);

- place calls to 8XX telephone numbers.

The Company’s service cannot be used to access interexchange carriers for:

mterLATA, intraLATA, interstate, or international calling; or access

information services (e.g., 900, 976). All 1+, 0+, 0-, and other numbers used for
caller-paid services will be blocked by the Company through the ILEC’s switch as

permitted by state statute.

3.1.1 Service Area: Where facilities are available, the Company’s service area
incorporates the geographic regions and exchanges currently served by the

following ILEC:

Southwestern Bell
Sprint/United

(M) Textof 2.9 Notices and Communication; 2.9.1; 2.9.2; 2.9.3; and 2.9.4 moved to Sheet No. 42,

(M) Text of 3.0 Service Descriptions moved from Sheet No. 44 to this page.

(M)

caller-paid

(M)
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3.0 Service Descriptions {Cont’d)

32 Directory Assistance

Customers will have access to Directory Assistance only within the limitations
imposed by the presence of the ILEC’s toll restriction and billed number screening

services as required by state statute.

3.3 Operator Assistance

Customers will have access to local operator services only within the limitations
imposed by the presence of the ILEC’s toll restriction and billed number screening

services and as required by state statute.

3.4 Directory Listings

The Company shall provide for a single directory listing in the telephone directory

published by the ILEC in the Customer’s exchange area.

3.4.1 Inorder for listings to appear in an upcoming directory, the Customer must
subscribe to service from the Company in time to meet the directory

publishing schedule.

3.4.2 Directory listings are provided in connection with each Customer’s service

as specified herein:

3.42.1 Primary Listing: The listing shall include the first initial and last
name of the Customer. The listing will not include the

Customer’s address.

(M)

(M)

(M) Textof3.1 Local Exchange Service: 3.1.1 Service Area; 3.1.1.1 Local Calling Areas; 3.1.2 Local Line;

3.1.2.1 Standard Features and 3.1.2.2 Optional Features moved to Sheet No. 44,

(M) Text of 2.2 Dizectory Assistance; 3.3 Operator Assistance; 3.4 Directory Listings; 3.4.1;3.4.2;34.2.1

Primary Listing moved from Sheet No. 48 to this page.
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30 ServiceDescriptions (Contd
3.4  Directory Listings (Cont’d)
3.4.2 (Continued) (M)

3.4.2.2 Nonpublished Listings: A Nonpublished telephone number will
be furnished at the Customer’s request providing for the
omission or deletion of the Customer’s telephone listing from the
telephone directory and the directory assistance records subject to
the provisions set forth in Section 2.1.4.

Charges for Nonpublished Listings are specified in Sections
3423 and 3.4.2.4.

(M)

(M) Textof3.1.2.3 Local Line Rates and Charges; 3.1.2.3.1 Qne-Time Charges; and 3.1.2.3.2 Monthly Charges

moved to Sheet No. 45.

(M) Textof 3.4.2.2 Nen-published Listings moved from Sheet No. 49 to this page.
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5.0 Reserved for Future Use
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